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Behaviour Guidelines for Visitors/Accompanying Persons in the Scope of the Covid-19
Pandemic

Dear Visitor,
A visit to the clinic is only possible if you have no cold symptoms, we also request that you observe
the following behaviour guidelines:

Keep your distance
Please maintain a minimum distance of 1.5 m to other persons in all public areas,
waiting zones etc.
Wear a protective mask over mouth and nose
Please wear a protective mask over mouth and nose throughout your time at Klinikum
Fulda, (protective mask over mouth and nose or community mask), masks with
exhalation valves are not permitted.
Touch the protective mask over mouth and nose with your hands as little as possible.
Hand hygiene
Disinfect your hands on entering the clinic, after entering and before leaving the patient
room and before leaving the clinic.
Observe etiquette for coughing and sneezing
When coughing or sneezing cover mouth and nose with a handkerchief or the crooked
elbow and disinfect your hands afterwards.
If possible, change your protective mask over mouth and nose.
Smile instead of shaking hands
Please refrain from shaking hands and give us a smile instead.
Visiting hours and behaviour on the ward
Please limit yourself to the official visiting hours of the clinic.
In one patient room only one visitor may be present for one hour.
Please report to the nursing staff at the nursing station before entering the patient room.
In the event of failure to observe hygiene and behaviour guidelines we may enforce the
house rules and expel visitors from the premises.
Avoid public events
Please avoid attending public events and places with large numbers of people during
the time in which you wish to visit your relatives at Klinikum Fulda.

Thank you very much.
The Board of Klinikum Fulda
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